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2.88% 119

4.94% 204

8.79% 363

10.39% 429

17.75% 733

25.30% 1,045

29.95% 1,237

Q1 What age category are you in?
Answered: 4,130 Skipped: 0

TOTAL 4,130

Under 18 18-24 25-34 35-44 45-54 55-64 65+
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2.88%2.88%2.88%2.88%2.88%
4.94%4.94%4.94%4.94%4.94%

8.79%8.79%8.79%8.79%8.79% 10.39%10.39%10.39%10.39%10.39%

17.75%17.75%17.75%17.75%17.75%

25.30%25.30%25.30%25.30%25.30%
29.95%29.95%29.95%29.95%29.95%

ANSWER CHOICES RESPONSES

Under 18

18-24

25-34

35-44

45-54

55-64

65+

Q3 What council tax band is your household?
Answered: 4,130 Skipped: 0

A B C D E F G H Don't
know
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8.43%8.43%8.43%8.43%8.43%

13.83%13.83%13.83%13.83%13.83% 15.52%15.52%15.52%15.52%15.52%
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8.50%8.50%8.50%8.50%8.50%
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8.43% 348

13.83% 571

15.52% 641

21.72% 897

8.50% 351

3.83% 158

2.86% 118

0.53% 22

24.79% 1,024

TOTAL 4,130

ANSWER CHOICES RESPONSES

A

B

C

D

E

F

G

H

Don't know

Q4 What is your ethnic group? [Please select from the dropdown list
below]

Answered: 4,130 Skipped: 0

White - English/Welsh/Scottish/Northern Irish White - Irish

White - Gypsy or Irish Traveller

Any other White background - please specify below

Mixed/Multiple ethnic groups - White and Black Caribbean

Mixed/Multiple ethnic groups - White and Black African

Mixed/Multiple ethnic groups - White and Asian

Any other Mixed/Multiple ethnic background - please specify below

Asian/Asian British - Indian Asian/Asian British - Pakistani

Asian/Asian British - Bangladeshi Asian/Asian British - Chinese

Any other Asian background - please specify below

Black/African/Caribbean/Black British - African

Black/African/Caribbean/Black British - Caribbean

Any other Black/African/Caribbean background - please specify below

Other ethnic group - Arab Any other ethnic group - please specify below

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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89.52% 3,697

0.70% 29

0.12% 5

4.36% 180

0.10% 4

0.07% 3

0.22% 9

0.31% 13

0.15% 6

0.07% 3

0.02% 1

0.12% 5

0.02% 1

0.17% 7

0.12% 5

0.05% 2

0.10% 4

3.78% 156

TOTAL 4,130

ANSWER CHOICES RESPONSES

White - English/Welsh/Scottish/Northern Irish

White - Irish

White - Gypsy or Irish Traveller

Any other White background - please specify below

Mixed/Multiple ethnic groups - White and Black Caribbean

Mixed/Multiple ethnic groups - White and Black African

Mixed/Multiple ethnic groups - White and Asian

Any other Mixed/Multiple ethnic background - please specify below

Asian/Asian British - Indian

Asian/Asian British - Pakistani

Asian/Asian British - Bangladeshi

Asian/Asian British - Chinese

Any other Asian background - please specify below

Black/African/Caribbean/Black British - African

Black/African/Caribbean/Black British - Caribbean

Any other Black/African/Caribbean background - please specify below

Other ethnic group - Arab

Any other ethnic group - please specify below

Q5 During this pandemic the police have co-ordinated the response in
partnership with local authorities and the NHS in Devon and Cornwall. How

aware were you of this fact?
Answered: 4,130 Skipped: 0
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20.75% 857

31.36% 1,295

21.57% 891

26.32% 1,087

TOTAL 4,130

Extremely awareExtremely awareExtremely awareExtremely awareExtremely aware     
20.75% (857)20.75% (857)20.75% (857)20.75% (857)20.75% (857)

Moderately awareModerately awareModerately awareModerately awareModerately aware     
31.36% (1295)31.36% (1295)31.36% (1295)31.36% (1295)31.36% (1295)

Slightly awareSlightly awareSlightly awareSlightly awareSlightly aware     
21.57% (891)21.57% (891)21.57% (891)21.57% (891)21.57% (891)

Not at all awareNot at all awareNot at all awareNot at all awareNot at all aware     
26.32% (1087)26.32% (1087)26.32% (1087)26.32% (1087)26.32% (1087)

ANSWER CHOICES RESPONSES

Extremely aware

Moderately aware

Slightly aware

Not at all aware

Q6 Where do you perceive that policing needs greater investment? Please
select three from the following options:

Answered: 4,130 Skipped: 0

On the
street where
I live

On our roads On the
internet

Preparing
for a
national
emergency/...

Preventing
crime
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100%

54.87%54.87%54.87%54.87%54.87%
60.75%60.75%60.75%60.75%60.75%

45.74%45.74%45.74%45.74%45.74% 45.11%45.11%45.11%45.11%45.11%

93.54%93.54%93.54%93.54%93.54%
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54.87% 2,266

60.75% 2,509

45.74% 1,889

45.11% 1,863

93.54% 3,863

Total Respondents: 4,130  

ANSWER CHOICES RESPONSES

On the street where I live

On our roads

On the internet

Preparing for a national emergency/terrorism

Preventing crime

Q7 Below are a series of statements. Please select your preferred options
from those available – explain how much you agree or disagree with

investing in the following:
Answered: 4,130 Skipped: 0

Strongly disagree Disagree Undecided Agree

Strongly agree

Investing in
the emergenc...

Investing in
the...

Investing in
police...

Investing in
police...

Investing in
sustainable...

Investing in
visible...

Investing in
community

ba...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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3.44%
142

3.44%
142

12.78%
528

45.38%
1,874

34.96%
1,444

 
4,130

4.07%
168

8.57%
354

21.28%
879

47.19%
1,949

18.89%
780

 
4,130

7.87%
325

19.85%
820

29.20%
1,206

30.19%
1,247

12.88%
532

 
4,130

3.37%
139

4.26%
176

13.58%
561

46.68%
1,928

32.11%
1,326

 
4,130

15.06%
622

18.57%
767

26.22%
1,083

27.12%
1,120

13.03%
538

 
4,130

2.69%
111

3.49%
144

6.71%
277

30.87%
1,275

56.25%
2,323

 
4,130

2.23%
92

3.05%
126

8.11%
335

39.44%
1,629

47.17%
1,948

 
4,130

 STRONGLY
DISAGREE

DISAGREE UNDECIDED AGREE STRONGLY
AGREE

TOTAL

Investing in the emergency call service

Investing in the non-emergency contact
service

Investing in police buildings/stations

Investing in police technology

Investing in sustainable carbon
reduction

Investing in visible policing

Investing in community based crime
prevention

Q8 Can you tell us how aware you were of the following initiatives that
were funded by our council tax increase this year?

Answered: 4,130 Skipped: 0

Not at all aware Slightly aware Somewhat aware Moderately aware

Extremely aware

Street
Marshals to...

CCTV to
capture...

The creation
of mental...

The creation
of domestic...

An increase in
the number o...

Help for
troubled you...

An increase in
50 extra pol...

A programme
of

work to
prev...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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42.71%
1,764

15.64%
646

15.06%
622

16.85%
696

9.73%
402

 
4,130

40.05%
1,654

15.91%
657

16.32%
674

17.94%
741

9.78%
404

 
4,130

65.08%
2,688

11.38%
470

9.35%
386

8.62%
356

5.57%
230

 
4,130

64.96%
2,683

11.94%
493

9.76%
403

8.79%
363

4.55%
188

 
4,130

41.86%
1,729

22.59%
933

15.28%
631

13.29%
549

6.97%
288

 
4,130

58.35%
2,410

18.72%
773

12.69%
524

7.75%
320

2.49%
103

 
4,130

44.94%
1,856

16.66%
688

14.02%
579

14.53%
600

9.85%
407

 
4,130

61.72%
2,549

15.54%
642

11.89%
491

7.82%
323

3.03%
125

 
4,130

 NOT AT
ALL
AWARE

SLIGHTLY
AWARE

SOMEWHAT
AWARE

MODERATELY
AWARE

EXTREMELY
AWARE

TOTAL

Street Marshals to tackle anti-social
behaviour and drunkenness at 20 beauty
spots

CCTV to capture anti-social behaviour and
crime in areas that had no coverage

The creation of mental health response cars

The creation of domestic abuse response
cars

An increase in the number of volunteer
Police Special Constables to support
regular officers

Help for troubled young people, such as
supervised activities

An increase in 50 extra police officers?

A programme of work to prevent serious
violence

35.84% 1,480

61.62% 2,545

1.94% 80

0.61% 25

Q9 Have you ever contacted the police in the last 12 months?
Answered: 4,130 Skipped: 0

TOTAL 4,130

Yes No Through a third
party reporting
service

Don't know
0%

20%

40%

60%

80%

100%

35.84%35.84%35.84%35.84%35.84%

61.62%61.62%61.62%61.62%61.62%

1.94%1.94%1.94%1.94%1.94% 0.61%0.61%0.61%0.61%0.61%

ANSWER CHOICES RESPONSES

Yes

No

Through a third party reporting service

Don't know
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54.46% 806

3.72% 55

23.72% 351

7.36% 109

17.43% 258

1.22% 18

28.72% 425

Q10 What contact method did you use? [Please select all that apply]
Answered: 1,480 Skipped: 2,650

Total Respondents: 1,480  

Called
101

Public
Enquiry
Office

Online
form

Online
webchat

Emailed
101

Not
applicabl
e

Other
(please
specify)
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20%

40%

60%

80%

100%

54.46%54.46%54.46%54.46%54.46%

3.72%3.72%3.72%3.72%3.72%

23.72%23.72%23.72%23.72%23.72%

7.36%7.36%7.36%7.36%7.36%
17.43%17.43%17.43%17.43%17.43%

1.22%1.22%1.22%1.22%1.22%

28.72%28.72%28.72%28.72%28.72%

ANSWER CHOICES RESPONSES

Called 101

Public Enquiry Office

Online form

Online webchat

Emailed 101

Not applicable

Other (please specify)

Q11 Why did you choose this method? [Please select all that apply]
Answered: 1,480 Skipped: 2,650

It is
the only
method I
was aw...

I
followed
advice on
the...

I do not
have
access to
the...

I wanted
to speak
to
someone

It is
quick and
simple

I always
use this
method

Other
(please
specify)
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10%

20%

30%

40%

50%

7.50%7.50%7.50%7.50%7.50%

23.72%23.72%23.72%23.72%23.72%

0.47%0.47%0.47%0.47%0.47%

35.54%35.54%35.54%35.54%35.54%

25.68%25.68%25.68%25.68%25.68%

7.09%7.09%7.09%7.09%7.09%

24.59%24.59%24.59%24.59%24.59%
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7.50% 111

23.72% 351

0.47% 7

35.54% 526

25.68% 380

7.09% 105

24.59% 364

Total Respondents: 1,480  

ANSWER CHOICES RESPONSES

It is the only method I was aware of

I followed advice on the police website

I do not have access to the internet

I wanted to speak to someone

It is quick and simple

I always use this method

Other (please specify)

21.01% 311

15.88% 235

9.86% 146

32.09% 475

21.15% 313

Q12 How satisfied were you with how you were dealt with using your
chosen method?

Answered: 1,480 Skipped: 2,650

TOTAL 1,480

Not at allNot at allNot at allNot at allNot at all
satisfiedsatisfiedsatisfiedsatisfiedsatisfied

21.01% (311)21.01% (311)21.01% (311)21.01% (311)21.01% (311)

DissatisfiedDissatisfiedDissatisfiedDissatisfiedDissatisfied     
15.88% (235)15.88% (235)15.88% (235)15.88% (235)15.88% (235)

UnsureUnsureUnsureUnsureUnsure     
9.86% (146)9.86% (146)9.86% (146)9.86% (146)9.86% (146)

SatisfiedSatisfiedSatisfiedSatisfiedSatisfied     
32.09% (475)32.09% (475)32.09% (475)32.09% (475)32.09% (475)

Very satisfiedVery satisfiedVery satisfiedVery satisfiedVery satisfied     
21.15% (313)21.15% (313)21.15% (313)21.15% (313)21.15% (313)

ANSWER CHOICES RESPONSES

Not at all satisfied

Dissatisfied

Unsure

Satisfied

Very satisfied

Q13 Would you use alternative methods if you had known about them?
Answered: 1,480 Skipped: 2,650
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28.99% 429

27.50% 407

19.59% 290

23.92% 354

TOTAL 1,480

YesYesYesYesYes     
28.99% (429)28.99% (429)28.99% (429)28.99% (429)28.99% (429)

NoNoNoNoNo     
27.50% (407)27.50% (407)27.50% (407)27.50% (407)27.50% (407)

Don't knowDon't knowDon't knowDon't knowDon't know     
19.59% (290)19.59% (290)19.59% (290)19.59% (290)19.59% (290)

Not applicableNot applicableNot applicableNot applicableNot applicable     
23.92% (354)23.92% (354)23.92% (354)23.92% (354)23.92% (354)

ANSWER CHOICES RESPONSES

Yes

No

Don't know

Not applicable

Q14 Which of the following national policing priorities most need
addressing in your community? Please select a maximum of three from the

following:
Answered: 4,130 Skipped: 0

Reduce
murder and
homicide

Reduce
serious
violence
(includi...

Disrupt
drug supply

Reduce
neighbourho
od crime
(burglar...

Improving
victim
satisfactio
n with a...

Tackling
cyber crime
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40%

60%

80%

100%

8.72%8.72%8.72%8.72%8.72%

44.99%44.99%44.99%44.99%44.99%

72.11%72.11%72.11%72.11%72.11% 75.18%75.18%75.18%75.18%75.18%

29.13%29.13%29.13%29.13%29.13%
36.25%36.25%36.25%36.25%36.25%
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8.72% 360

44.99% 1,858

72.11% 2,978

75.18% 3,105

29.13% 1,203

36.25% 1,497

Total Respondents: 4,130  

ANSWER CHOICES RESPONSES

Reduce murder and homicide

Reduce serious violence (including knife and gun crime)

Disrupt drug supply

Reduce neighbourhood crime (burglary, robbery, vehicle theft, personal theft)

Improving victim satisfaction with a focus on domestic abuse

Tackling cyber crime

Q15 To help set local priorities, which of the following crime types most
need addressing in your community? Please select a maximum of

three from the following:
Answered: 4,130 Skipped: 0

Antisocial Behaviour Drug dealing Road traffic offences

Rural crime Burglary Domestic abuse Drug abuse

Breaches of Covid-19 regulations Cyber crime Child abuse

Vehicle crime Fights and assaults People carrying weapons

Bullying/intimidation Human trafficking/modern day slavery Robbery

Hate crime Shoplifting Fraud

Public disorder, including protests/demonstrations Terrorism and radicalisation

Business crime

0 2k 4k 6k 8k 10k 12k
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49.69% 2,052

44.21% 1,826

26.68% 1,102

22.86% 944

16.90% 698

15.50% 640

14.36% 593

12.37% 511

10.53% 435

10.00% 413

9.39% 388

8.60% 355

8.09% 334

5.33% 220

5.30% 219

5.13% 212

4.46% 184

4.29% 177

3.80% 157

3.32% 137

2.45% 101

1.79% 74

Total Respondents: 4,130  

ANSWER CHOICES RESPONSES

Antisocial Behaviour

Drug dealing

Road traffic offences

Rural crime

Burglary

Domestic abuse

Drug abuse

Breaches of Covid-19 regulations

Cyber crime

Child abuse

Vehicle crime

Fights and assaults

People carrying weapons

Bullying/intimidation

Human trafficking/modern day slavery

Robbery

Hate crime

Shoplifting

Fraud

Public disorder, including protests/demonstrations

Terrorism and radicalisation

Business crime

Q16 Are you aware that services for victims of Crime in Devon, Cornwall
and the Isles of Scilly are available 24 hours a day, seven days a week,

even if a crime has not been reported to police?
Answered: 4,130 Skipped: 0
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37.85% 1,563

54.14% 2,236

8.01% 331

TOTAL 4,130

YesYesYesYesYes     
37.85% (1563)37.85% (1563)37.85% (1563)37.85% (1563)37.85% (1563)

NoNoNoNoNo     
54.14% (2236)54.14% (2236)54.14% (2236)54.14% (2236)54.14% (2236)

Don't knowDon't knowDon't knowDon't knowDon't know     
8.01% (331)8.01% (331)8.01% (331)8.01% (331)8.01% (331)

ANSWER CHOICES RESPONSES

Yes

No

Don't know

Q17 Are you a police officer, a member of police staff or a police
volunteer?

Answered: 4,130 Skipped: 0

YesYesYesYesYes     
9.18% (379)9.18% (379)9.18% (379)9.18% (379)9.18% (379)

NoNoNoNoNo     
90.82% (3751)90.82% (3751)90.82% (3751)90.82% (3751)90.82% (3751)
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9.18% 379

90.82% 3,751

TOTAL 4,130

ANSWER CHOICES RESPONSES

Yes

No

30.48% 1,259

69.52% 2,871

Q18 To keep informed about crime and policing initiatives in your area by
email would you like to sign up to Neighbourhood Alert?

Answered: 4,130 Skipped: 0

TOTAL 4,130

Yes - please clickYes - please clickYes - please clickYes - please clickYes - please click
hereherehereherehere

30.48% (1259)30.48% (1259)30.48% (1259)30.48% (1259)30.48% (1259)

No thank youNo thank youNo thank youNo thank youNo thank you     
69.52% (2871)69.52% (2871)69.52% (2871)69.52% (2871)69.52% (2871)

ANSWER CHOICES RESPONSES

Yes - please click here

No thank you


